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1)

2)

POINTSToREMEMBERFoRPREPARATIONoFPROJECT

Read the Project Guide carefullY'

AfterreadingPart-2,identifyafewthemes/areaseitherbasedonyourpastexperienceor
aspects/.areasinwhichyouhaveaspecialconcemorinterest.

3)YouwillbeallottedaSupervisorbytheCoordinatorofyourStudyCentre,Discussthese,
thbmes witn tfre Superviior and pursue your Project onone of the themes identifiedi se-

lected.

4)PrepareyourProjectProppsalinconsultationwithyourSupervisor.

5) Mail a copy of the Project Proposal duly approved !1r 
your Supervisor to the Programme

coordinator, certificat" in corrsumer irrotection (c9l]:Block G Academic complex,

;;;;i ;i;*, IGNou; Maidan Garhi' New Delhi - 110068'

6)WorkonyourProjectasperguidelinescontainedintheProjectGuide'

7) Project Report can be prepared either in English or Hindi'

s; Mail your Final project Report to Registrar, student Evaluation Division (SED), Maidan

Garhi,New Delhi - 110068'
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FOR THE
REPORT FOR

PROJECT GUIDE

PREPARATION. OF PROJECT PROPOSAL AND

TIIE CERTIFICATE COURSE IN CONSUMER
PROJECT

PROTECTION

This project guide has been prepared with a view to help you in undertaking a Project Work

under the Certificate Course in Consumer Protection by familiariling with its various aspects

and requirements. you will find this guide useful to go through before you begin your work

on the project. This project Guide has three parts. The first part provides generar information

and guidelines; the ,e"orrd part details the different.stages involved in the preparation of

project proposal and reportl and tfre third part consists of annexures"which shall be usbd

at different stages of your project work'

PART. I: GENERAL INFOR1VIATION

1.1 WHAT IS A PROJECT?

project work, as per definition, is a series of activities that allows the learners/ Students

to study, do research and act by using their abilities, interests, personal experiences and
r^^^L^- ^":'l^

il#;.;ffilj"ct worL travels thiough the guidance.and monitoring of a teacher guide

or other advisors. Project Work is a proJess of practical learning experience with an aim

and objective to proviie the learnersl students with an opportunity to. acquire learning from

various areas and sources of leaming and critically & creatively apply it to real life situations'

project is an independent exercise and your own work. The pu{pose of the Project work

is to enable you to gain practical e*perience. Through the Project you will be expected to

put into practice all-thaiyou have learnt during your course work. It is a way of applying

ihe kno*ledge gained thiough the course to local consumer issues and concerns'

This Project work is of four credits and you are expected to spend about 120 hours of

total work in completing the project. we would prefer to receive a typed bound copy of

your project proposal and project Report. However, if you frnd it difficult to get it typed'

make sure that your work is neatly and legibty hand-written on one side of the Paltrt

only. The length of your Project work l1luy u" betyeen 4000 to 5000 words' Keep this

in mind while choosing the Project theme. The ideA is that you should be able to say all

that you want to say within this wordilimit. At the same time you have the option to increase

the number of *ords. you are free to write your Project in English or Hindi'

lJ HO* TO CARRY OUT A prolry woRK

1. Find a right and appropriate person as a Supervisor'

2.. Don,t feel shy to ask doubts, clarifications, optionS, commentg, etc''f,rom your project

Supervisor/ other friends and experts in the field'

3. Select a proper and correct topic based on your area's of interest' knowledge and

expertise acquired alreadY'

4. Keep an eye on a realistic time frame/ line'

5. Start the pfocess of writing a project proposaV final Project Report iri consultation with

your project SuPervisor'



1.3 HOW TO WRITE A PROJECT PROPOSAL AND FINAL

REPORT

The detailed process and stages involved in writing Project Proposal & Final Project Report

is elaborately provided under Part II of this Project Guide.

I.4 PROPOSAL AND SUPERVISION

After you enroll in the certificate in consumer Protection programme ald on or before or

afqgr the completion-of y*t Term End Examinations (Theory- 12 credits), you should make

an=attempt to identify and splect a topic for your floject Work' The Project Supervisor

*ifift+ .s well as iuide you in the freparation of Project Proposal and ?roject Report'

your Project Supervior is LxpecteO to Ue familiar with the required knowledge and skills

for working on such Projects.

1.4.1 Project Proilosal

After identiffing the area of study and a topic for the project work, you.would prepare

a project ptopoiul rynopsis in noi 1nnp than 400 words. Your proposal is essentially a

description of whatlou propor" to do and how you intend to go about it' In your Project'

you should outline:

D A brief introduction about the proposed shrdy,

ii) The objective of Your studY,

O 'The typelmethod/methodology, you are planning to adopt'

l9 The area of Study intended for coverage, wherever considered necessary

v) Mention the kind of data that is available,

vi) Indication of a work plan that you propose to follow or any other related information,

vii) The proposal should also include the issues you are going to raise while conducting

your project work.

You may discuss your Project Proposal with voul Prgect Supervisor, Academic counsellor'

any Experts or Friends &colleagues in ttrai field. Finally, you should prepare the Project

Proposal in consultation with Project Supervisor'

It is very important that you are familiar with the geographical area you wish to undertake

as project Work. The area intended to be selected shoufld also be accessible 
fo 

you. Generally

it is a desirable to choose an area which is familiar or close by, or within your reach'

1.4.2 Project SuPervision

your project shall be guided by a project superviscrr recognised bythe Indira Gandhi National

op;" dtersity. Acalemic Ctunsellors are recogpised-as Supervisors for Project' Once you

have selected a broad area for your study (we have listed some areas under sub-section

2.1), please contact your Study Centre Coordinator (if study centre is not,allotted then contact

rcr.iou n.gionuii.iit.i*io will assign a Project supervisor to you, suited to your study'

The Supervisor will:

. provide suitable guidance in the preparation of Project Proposal and approval of the

same thereafter.

6
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. acquaint you with such local groups and agenoies as, may be considered relevant to
your project work.

. give you letters of authorisation, wherever required, which would enable you to make
enquiry and investigations in different offices, consumer associations, NGO's, etc.
pertaining to your project work.

. ensure accessibility to the library to you at the Study Centre/ Regional Centre/ any
other place for consultation purposes,

o advise you, to the best of his/trer'efforts, about your theme, on the availability of data
and general work plan for the project work, and

. suggest books and articles that you may find useful in your work.

o prepare two copies of your lroposal (preferably tlped), obtain the approval of your
Project Supervisor on the format given inAnnexureAand send one copy to the following
address :

The Programme Coordinator,
Certifi cate in Consumer Protection,

Maidan Garhi, New Delhi 110068.

. keep a copy of the Project Proposal with you because the university may not send

, youJ proposal back to you.

. ensure that your Project Proposal is accompanied by a letter ofapproval byyour Project
Supervisor.

o send your Project Proposal through Registered/ Speed Post only, so that a proof is
available with you for sending the project proposal.

. do not change your topic or even its wording after you have sent the Project floposat
to the university. In other words, the topic of your Project Report should be the same
as in your Project Proposal.

. write the name and code of your course (in this case CCP), your enrolment number,
the name of your Study Centre and the Regional Centre on the first'page. In other
words, fill the performa given in Annexure A very carefully.

Do not wait for our approval of the Project Proposal. The approval of the Supervisor
is final unless it failed to contain the basic requirements stated undeY para 1.4.1.
We require a copy for your Project Proposal for own records. You may start the work
on your proposal soon after sending a copy to the university

1.4.3 Broad Guidelines for selection of topics/tftemes', for the
project

The subject Consumer Protection may be broadly divided under two major heads i.e.
(i) Defects in the consumer goods purchased and (ii) Deficiency in services hired. The
consumer goods may cover all kinds of goods. A few examples are listed below:



Table l: List of a few sample Goods .on.r"d under Consumer Protection
Act, 1986

l

i

I

I

I

I

[_

Baby Products & Toys Clothing(Handloom Furniture and Fittings .

andFowerloom)

Domestic Implements/
Appliances

Footwear Leather Goods Consumer Electronics Perfumery

Toilety Sports Equipments Personal Care
Products

Agicullralknplenpntv
Products

FreightTransport
Equipments

AutomobileGoods
a

Perishable and Non
PerishableGoods

Organic/ Inorganic
Products

Plant and Machinery FoodProducts Durable goods Perishable goodd

Table 2: List of a few srmple Services covered under Consumer Protectlon Act, 1986

Banking&
Financial Services

Debit Card/ Credit
Cardi ATM Services

Education Transport(Air,
Road, Rail, etc.)

Insurance
(Life andGeneral)

Medicaland
Health Care

Telecommunications Hotel and
HospitalityServices

Postal & Courier
Services

ProvidentFund Housing and House

Consffuction
Web based services

Investments ChitFund Pharmaceuticals Legal Services

IT Service Water Sports Telephoneand
Mobile phone ser.vices

Power and Electricity

WaterSupply Consqltancy

Servieas

CableTVNetwork ArrangsmentofThr

Note: The above,tables are,only indicntive and in no clce exhaustive.



PART-II: STAGES OF PROJTCT woRK

This is an application oriented course and slrould itleally be pursu-ed. atfive^different

Each stage i, ,quuif important and.requires you 
'" 

d:l:',t^:::T:i:ii":::l'::
Eirurr sr46v '' "'"*::^'--lt 

"""n level- t depending on the nature
proporti;n of time spent at each level" however' may var)

topic and area of studY'

The Project work is a continuous process, you would have understood by now' that passes

through severar stages. The project work may ue divided to the folrowing major/ important

components Parts:

a) lntroduction: The learner (you).should relate the topic of his/her project with one or

more of the major consulners tont"n' of modern world'

b) Objectives: This is the opening part of your project' hence' explain briefly the reasons

' 
unO objectives for selection of the topic'

c) Methodology: Here you should outline very clearly the method or methodology you

would like to follow during tlr. pro.'r., of tle study' You may adopt a survey method

by collecting primary data or """t"pf. 
method oi a work based on secondary data

and literature review'

d) Area of Study: This is the main bo{v 9f 
the Project work wherein you describe at

length the main area selected/ identifred and findings as evident from an analysis of

the data collected by you on the topic selected'

e)Conclusion:Hereyouareexpectedtosummarisetheresults/outcomesofyourproject
work. You may also indicate further lines of enquiry needed on related topics in the

conclusion.

Given the above outline, you may like to begin/work systematically tbr which we have given

suggestions in the Sub-Sections that follow'

stages.

it. The
of your

2,1 THEME IDENTIFICATION

ThinkcarefullyanddiscusswithyourProjectSupervisorbefoll.:::'::a:topicforyour
ilil?f""i*-pfe themes that you can choose from are given below:

o Surveyr Study of consumption pattern of families from different income groups (atleast

30ls0l75ll00 and so on families) and study their pattern of consumption'

.survey/Studyofconsumptionpatternof(atleast3015017511.00andsoon
different segments and octupations i.e. rural vs' urban' salaried group vs'

grouP. etc.

. Survey/ Study of the products and brands available in market for 'specific

and make an-assessment of their product quality'

.Comparativestudyofrelationshipsbetweenfamilyincolnesandproductsconsumed.

. Cornparative study of safety standards and components used in selected electrical goods

and aPPliances'

. An impact study of television advertisements on Te:enaged students (school) by

interviewing u gioup of students (atleast 3015017511100 and so on)'

families) from
small business

categories



-

An impact of television advertisements on cb{lege going students by interviewing a group

of students (atleast 30150/751100 and so on or more as considered proper).

Make enquiries from neighbours (atleast 30/501751100 and so on) whether they have

at any point of time suffered from market malpractices like sale of adulterated !"d:1
goods or under weights & measures used, or charged more than the Maximirm Retail

Frice printed on the package, sale of, out dated or expired goods, etc. Those who

suffered such malpractices may be requested to explain or list out the remedy if any

sought by them. How many of them have reached Consume.r Forum for legal remedy?

Make enquiries from'neighbours (atleast 3}l50l75ll00 and so on) about use of gas

ovens, checking of gas cylinders for leakage & weight at the time of delivery. Make

a report on why some neighbours have the tendency to check and while others do

noL

Undertake a study o-f your neighbour's (atleast 301501751100 and so on) habit of
checking the expiry date on the label of phil's or strips at the time of purchasing

medicines. Prepare a report on why some do and while others do not.

Make a survey of residents (atleast 30l5}l75ll00 and so on) in your locality to find

out how many of them are aware of the consumer rights recognised under the Consumer

ProteEtion Act, 1986.

Based on the above, you may also find out whether they also know what remedies

they can seek from consumer court (District Forum) if (i) goods purchased are found

deiective, (ii) various services hired are deficient, (iii) goods bought are not genuine.

(please refer pera 1.4.3, Table I & Table 2 for list of Goods and Services

respectively)

Find out from a selected shops (atleast 30150175/100 and so on) located nearby your

residence whether the same product under different brand names are preferred by

Qonsumers and if yes, find out the reasons for the same viz'

brand appeal,

ii) higher price being assumed to go with better quality,.

Ui) lower price with reasonable quality is within the means of the buyer.

Undertake a sun/ey to find out the reasons for usage of "

a) differentibranded/familiar detergent powders

b) different/branded/familiar toilet soaps.

Undertake a survey of mobile users (atleast3}l50i5/100 and so on) in your locality

to ascertain (a) whether they are satisfied with the network service of their mobile

companies, and (b) , if not, whether any of thern have ever complained against

unsaiisfactory services to the Consumer Forums/ Cornmissions, and if yes with what

result?

Make a list of products consumed by selected families (atleast 301501701100 and so

on) on daily or weekly or rnonthly on the basis of different Income groups and

Occupation Groups given in.the following tables.



I'able 3

A. Product Sub GrouP

Food (gen.)

BabY Food

Toiletries and Cosmetics

Washing and Cleaning Materials

Consumer Durables'

Household Items and APPliances

Others (Please sPecifY) t

B. Incorne GrouPs (Per month)

Low income upto Rs'15000/'

Middle income between Rs' 15000/- to Rs' 30'000/-

Upper middle incorhe between Rs'30'000/- to Rs' 50'000/-

High income from Rs'50'000/- and above

Others (Please sPecifY)

C. OccuPationnl Sub GrouP

Farming comrtrunity

DailY wage earners

Govemment service families

Private service families

Business families

Professionals (doctors' teachers' etc')

Others (Please sPecifY)

l) List the brands commonly used by them based on income groups/ occupational

groups' 
ased on income groups/ orruputional groups on

2l Products consumed bY families b

Oaity, weekly and/or monthly basis'

3) Brands for each product commonly used by the farfiily bas€d on the income groups/

occupational groups'

4) Present the findings in the form of a report'

coirduct a market,survey of the products rnd brands available in the market

for the product ."Jtgoti"* (referrea in Table 3 (A))'

To conduct market survey, visit selected (two gr. F:e or ten' etc') leading stores of

your nearest tnarket and compare t t"liJil"sine list of products and brands under

each of these categones



l) Identify the manuf'acturers
national comPanies and (ii)

2) Prcsent the findings in the

seParatelY.

of each of the brand and classify them as (i) Multi-
lndian Businessmen.

fbnn of a reporl by analysing each product category

conduct of Family Interviews for study of Business Environment

lnterview pefsons From your tocality rvho are using banking services' telephones, medical

services,housingt.acility,railways;airlines,etc.coVeredundertheConsumerProtection
Act, 1986 (please refer Table 2) to ascertain whether services used by them have

improved, deteriorated or remain the sarne in the last two * five years' /

Present the findings in the.form of a report'

. Interview of selected families based on (a) different income groups' (b) different

occupational groups (please refer Table 3 (B) and 3 (C)) about new products

they have staited 
-puichasing/u'sing in the last two - {ive years'

Present the findings in the form of a report '.

. Interview selected families based on (a) different income groups, (b) different

occupationai g.oopr (please refer Table 3 (B) 
-and 

3 (C)) to list out the new

marketing prictices i,it-a-nit old practices followed by sellers to attract

customers

Ascertain whether the practices adopted by sellers to attract customers have improved,

deteriorated or remain the same since last two - five yeafs'

Present the findings in the form of a report'

Identification of Prime Advertiser$ on Mass Media

NewsPaPers

Prepare a list of products and the particular Brand in Newspapers (one English daily

and one Hindi daiiy or one regionalianguage daily) on a week day, Saturday and Sunday'

Identify the advertisers and classify them into^Multinational companies and lndian

,otnpuni''.Presentthefindingsintheforrnofareport.

Television

List out Advertisements/products/Brands and Sponsors of each programme on TV on

anyone *r"kl;t;su*Juv or Sunday for selected hours on each transmission Morning/

Afternoon/Evening/ Prime TimeiNight'

. Doordarshan

o Private Channels

o News Channels

. Kids Channels

: SPorts Channels '

o Movie Channnels

classify the list of advertisers and sponsors separdtely for each time slot (Moming/Afternoon/

Evening/Prime TimeA{igh0 on the categories as mentioned above'

t2



Analyse the list of advertiser/sponsors on the basis of type of advertiser.

Present the findings for each product category in the form of a report.

Rote of Consumer Organisation

Conduct a survey of one/two consumer organisations nearby your residence or in your city
and try to find the following:

. Background information about the organisation.

o The nature of activities carried out by the organisation in the past and present.

. The nature of activities carried out by the organisation that are devoted towards the
'impact of government policies and programmes upon the life style of the people.

Collect articles, press clippings from newspapers magazines, journals, etc. on various aspects

of government poticies and programmes and their impact on Indian consumers. Classify the

above under suitable sub-headings.

Present the findings in the form of a report.

Please understand clearly that the itemc listed above do by no means exhaustive
tist of themes on which you cen write your project. This is an illustrative list and
you can certainly go beyond or make nececsary modifications in these themes to
suit your local conveuience. We shall welcorne projects which study local consumers
issues.

In short, the identification of your theme may be directly linked to:

Your inclination towards particular area of study; or

Your working aptitude in pursuing that Project.

After identifying the area of study of your interest and discussing it with your Project
Supervisor, prepare a proBosal about which you have already lerrnt in Sub-section
1.4.1. We would, however, like to emphasise here that preprring a Proposal is a very
important stage in our Project Work. Therefore, do not get unnecessarily worried
if you find that this stage has taken up a longer time than originally scheduled.

A Few Sample Project Tittes of CCP Project Work undertaken by Previous
Learners

Use of Mobile Phones by Teenagers: A Study in a small suburb in West Bdngal.

The hnpa.ct of Television Advertising on Collegs Students/ Teenage StudentV Students studying

inVillage.

Consumer behaviour in dififerent income group.

Awareness of Consumers about Malpractices by the Sellers.

A Survey in your Locality to Find Out how many of the residents are aware of the Consumer
Rights recognised under the Consumer Protection Act, 1986.

A Study on the Habiti Pattern of Verification of Expiry Date by Buyer while Buyrng Medicine.

Role of Newspaper in Increasing Consumerism through its Advertisement.

1)

2\

3)

4)

s)

6)

7)

l3



*elrru \Joeqs as pef Safety,Components & Report.9) Role of NGO,s in Helping Consumers Seek Redressal.
I0) Srudy of consumer Behaviour for r-urchasingA"dr;;", phones.
11) overview of consumer Protection Measures in India ;a';""r* Awareness about it12) study of relationships between fam'y incomes *d p*ou"ts used.13) survey of consumption pattern of famiries from different occupations.

14) An Empiricar study on the Awareness of consumo nigrrrr. 

-'Errv'D'

15) Household Income and Expenditure Studies. 
" _/to 

fi:ffiffi:"":lt# and Awareness' (A survev on Edible oil consumiog F;*i", o

17) E-C_ommerce and the changing Market Dynamics.

2.2 DATA COLLECTIOT
collection dara, pleasi-d-o.r.*"Tq* 

iIJ:.,o'Jffi'Hff""J[iT]liJ:,'ii3,;ffi;ff #;'"lio.ou,",tr,,=tf o,,*'revenruary
2.2.1 Organise your Time
How much study you can absorb i ,ramily ,o a*ilii J;;;? :::::: 1a{ one sitting? It mav dirrer rrom

";#.;;;ili;ll:i::l!':Tf r;':x"fi ff l"ff ditrT,t#filf .,1"1#
a time schedule._Gi"3 vg"*rii""""gr, rr.i";rnl.;,i;;"t, of course, ovemjng it. Two _ threi
hours' every alternate-day, or ronr"nt uted work *iii'r"" your project take a good shape.- 2.2.2 Organise your Notes
At the beginning stage, you'may not know bow much 

:1Tr_ 
i, needed to prepare notes and

how to arrange it' tiyou, rr"*J""r, g"F* vo"u"Jtnor", regurarrf u"'ry roon they w'loe m a position to form themselvel into grotfr.-rrr. key factor is to accumurate notes as
much as you can. Deta'"t ;;;;'ji'rpur"tion ut tr,i" ,tug" i. a grear time saver later.2.2.3 Organise your Approach
It is extremery usefur to prepare, ,n,ln:-o.g11n,.ng itseri 

1 
sryropsis.of your project. This

can be done without much ot'in..irvr." consultatioi,iti you, supervisor. Thereafter, wh'e
Uryl1:ffi *qf!**Xl1**ffi:il'"il"'#:Tl:;u{iil,i:sloup$uno.i
andnnarisationorpiojec,w#;d'qi9r!;"i,'e;f";fi 

i'r::ilH#":ff J:n:i:tril:of a svnopsis is the cbyruili p"iJ 
"rrr,i, u""ir^iiirr.rr. onry;io"r ri"oees were mader?ffJti:iffT::Tff:r'l;;f;*,r'J"ireil;iffik on the basis of *ii.r, the matter

While collectine sSmnles ^r,oo-^o^^^consult your siroe3.l":-"1*tqonseso 
do spend sufficient ti

i,":til'"iJ,:fl xf*++JJ::Lffi'"'rWH*#"Hlffi{fr{.:ff J::+:d,ffi
ffi Hfi5'Jil$fil'::r?n:TJ:1il:r;11il':i::jfi i;ii*:";;;'f,:ff i:ff ;

14



Some important points to remember are listed below:

o Classification and cataloguing of data may enable you to make an Effective use of your

material later.

o you should note down the date and place, etc. of the interviews conducted'

o you should maintain separate files for different kinds preferably. This will help you

later at the time of writing your Project Report'

i

2.3 WRITING THE PROJECT

You may write Project Work in English or Hindi'

Good writing also means clear writing. Your Project Report should contain an analytical

;-jf,";trt;n"in *ttirtt the pros and coni of an argument are weighed. Such formal writing

is written in the third Person.

Originality and clarity are the two vital components of-y-our Project Work Remember your

proiect Wbrk is a tesiof your analytical capacity and skills of commuSication This kind of

wriiing is not just an exircise in iecording yout impressions and writing your slory' It is

also an important aspect in the organisation of yout ideas. Therefore do keep the following

in mind while writing your Project Report:

. Divide your project into sections and sub-sections. This gives a certain coherence to

your project ani prevents from spilling into unwanted and undesirable areas.

o A well structured project is easily comprehensible. The aims and objectives should,

therefore, be stated very explicitiy and clearly even if there is repetition.

o Writing an introduction is important as it gives a certain entry point to your project'

Similaily a Conclusion helps you to wind up and enables you to tie up various loose

ends.

. All your arguments ,t outO be neatly tied and logically culminated at the end of each

section and again in your conclusion. At the same time the interconnections between

different sections should be clearly mainteined

. You should write in your own languege using simple words and short sentences

es far as possible. A Project written in verbose form often distracts the reader

from the contents. Treat your langulge a proper medium to communicete your

ideas. The project will b. ".r.r.id 
on the strength of your methodology and

ideas.

. In case it is needed use photographs, diagrams, tables, charts, graphs, illustrations, etc'

Prepare two copies of your Project Work and send only ope to us on the following address:

Project Section,
Room'No. 19, Block 3,

Student Evaluation Division,
Indira Gandhi National Open University,
Maidan Garhi, New Delhi-I10068'

Do keep a copy of your Project Work with yourself as we may not send it back to you'

Make ,rrr" youi project Wor[ also had the declaration, given in Anrlexure C, duly signed

by you and your SuPervisor.
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EVALUATION2.4

Upon its submission, your Project Work will be sent to an exarqiner fol evaluation. In order

to: successfully complete your course, you must secure a minimum of 40o/o in your Project

Work. Please note that the evaluation of your project wilt take a minimum of two

- three months f,rom the.date of submission.

Remember:

.ProjectWorkshouldbeoriginalandinyourownlanguage;

. you should not copy or reproduce any published or unpublished project or else it would

be cancelled;

o Arguments should bd substantiated by your data;

. Information should be properly documented;

o The research methodology adopted by you should be stated clearly in the Project Work;

o Give a bibliography at the end. It should include all your sources like.records, document's,

reports, interviews, Broup meetings, newspapers, magazines, etc. listed under separate

heads.

In case you secure less than,407o marks we will inform you of the same end also

send evaluator's cominents. Take the following steps in such cases:

,. Redo your Project Work in the light of evaluator's comments.

. Attach annexures B & C (No need to attach Annexure A)'

. Attach a Demand Draft of Rs. 500/- (subject to change from

in favour of IGNOU payable at New Delhi.
to time) drawn

project Work complete in all the above respects should be sent for fresh evaluation to:

Project Section,
Room No. 19, Block 3,

Student Evaluation Division,
Indira Gandhi Na-tional Open Universiry
Maidan Garhi, New Delhi- I10068'

you must retain the Project Guide till you have completed the entire programme.

In case of any additional academic query you.may write to:

The Programme Coordinator
Certificate in Consumer Protection,
School ofLaw,
Block G Academic ComPlex,
Indira Gandhi National Open University,
Maidan Garhi, New Delhi- 110068.

time



ANNEXURE A

PROJECTPROPOSAL

PROFORMA

Candidate's Informatioq (to be filledbythe candidate)

,I

Name:

EmollmentNo':

ProgrammeCode: CCP

,:.

Course Code: CPIP- 104

Address:

Pincode: ""':""'
Regional Centre: "

Study Centre Code:

The title of the Project ' " ' """""""'."""""":"""""

(enclose the proposaVsynopsis of the Project)

Date:

t'l



id

L

LETTERICERTIFICATE OF APPROVAL

(by the Project Supervisor)

I'hereby certiff that the proposal for the project Titled .,

(Title ofthe Project) by............ .....(Name of the
Learner)bearingtheenrolmentno.'............................i..

after due consultation with me.,The proposal has my approval and has do my knowiedge the
potential ofdeveloping into 

" 
ri.pr.hrnsive Project Work. I also agree to supervise ne ]bovet

mentioned'Project till its completion.

(Signature of the Supervisor)



WORK
ANNEXURE B: FIRST PAGE OF TIIE PROJECT

PrpgrammeCode: CCP

Course Code: CPIP 104

EnrollmentNo':

Regionai Centre:

'Study Centre Code: """""""""""""""':"

TOPIC OF THE PROJECT WORK

tedtothelndiraGandhiNationalopenUniversityinpartialfulfillmentoftheProjectWorksubmitr

requirements forthe award ofthe certificate in consumerprotection.Ihereby 
declare thatthis is

my original work and has not been submitted elsewhere'

Signature of the Candidate

Name of the

Candidate:

Address:

l9



ANNEXURE

CERTIFICdTE
Certified that the project Work entitled (toninnr+L^ nled (topic ofthe projecr)

;;";;,;:;:-,:-:^_- _ 
..... ishis/hefownworkandhas;;;;;

redope in the right ofthe evaruator,s com. 
uwn wol

ments * under my supervision.

(Signature of the Supervisor)

Name:

Address:

Study Centre:

Rggronal Centre:.....

Date:

*Strikes 
out the portion not applicable in your case

20


